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Updates from the Common Interest 
Community Board 

Joseph	C.	Haughwout,	Jr.	|	Board	Administrator	
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CIC Board 
Members 

•  Maureen	A.	Baker	|	CIC	Manager	
•  Matt	Durham	|	Citizen	Residing	in	CIC	
•  Jim	Foley	|	CIC	Manager	
•  Eileen	M.	Greenberg	|	Citizen	Serving	on	
Association	Board	

•  Amanda	Jonas	|	Developer	
•  David	S.	Mercer	|	CIC	Attorney	|	Vice	Chair	
•  Drew	R.	Mulhare	|	CIC	Manager	|	Chair	
•  Lori	Overholt	|	Time-Share	Industry	
•  Anne	M.	Sheehan	|	CPA	
•  Scott	E.	Sterling	|	Developer	
•  Katherine	E.	Waddell	|	Citizen	Residing	in	
CIC	
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DPOR 
Leadership 

Changes 

•  Demetrios	“Mitch”	Melis	|	Director	
•  Kishore	Thota	|	Chief	Deputy	Director	
•  Stephen	Kirschner	|	Deputy	Director	for	Licensing	
&	Regulatory	Programs	
•  Tom	Payne	|	Deputy	Director	for	Compliance	&	
Investigations	
•  Kerri	O’Brien	|	Communications	&	Digital	Media	
Manager	
•  Jennifer	Sayegh	|	Policy	&	Legislative	Affairs	
Manager	
•  Leonard	Nottingham	|	Director	of	Information	
Technology	

3	



This	presentation	uses	a	free	template	provided	by	FPPT.com	
www.free-power-point-templates.com	

Overview 

• Update	on	Board	Operations	
• Senate	Bill	740	
• Senate	Bill	693	
• Regulatory	Updates	
• Fees	for	Disclosure	Packets/Resale	Certificates	
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Update on Board Operations 

• Governor	Ralph	Northam’s	COVID-19	emergency	
declaration	lifted	in	June	2021.	
• Emergency	regulatory	waivers	expired	in	July	2021.	
• DPOR	re-opened	to	public	for	customer	service	in	August	
2021.	
• Board’s	call	center	under	normal	operating	schedule:	8:15	
a.m.	to	5:00	p.m.	
• All	Board	meetings	held	at	physical	location.	
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Senate Bill 
740 

•  Directs	DPOR	to	establish	a	workgroup	to	study	
the	adequacy	of	current	laws	addressing	
standards	for	structural	integrity	and	for	
maintaining	reserves	to	repair,	replace,	or	
restore	capital	components	in	common	interest	
communities.	
• Workgroup	composed	of	representatives	of	
various	stake	holder	interests.	
• Workgroup	is	not	a	CIC	Board	workgroup	or	
committee.	
•  CIC	Board	office	involved	in	assisting	with	
planning,	logistics,	etc.	
•  Membership	includes	the	CIC	Ombudsman	and	
one	CIC	Board	member.	
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Senate Bill 
693 

•  Directs	the	CIC	Board	to	review	the	feasibility	of	
allowing	audio	and	video	recordings	to	be	
submitted	with	a	notice	of	final	adverse	decision.	
•  Report	due	by	November	1,	2022.	
•  In	conducting	its	review,	the	Board	shall	(i)	solicit	
and	consider	public	comments;	(ii)	identify	
pertinent	statutory	and	regulatory	amendments	
necessary	to	allow	for	the	submission	of	audio	
and	video	recordings	in	accordance	with	the	
provisions	of	this	act;	(iii)	identify	any	
impediments	to	the	submission	of	audio	and	
video	recordings,	including	information	
technology	limitations	and	compliance	with	the	
provisions	of	the	Virginia	Freedom	of	
Information	Act	(§	2.2-3700	et	seq.	of	the	Code	
of	Virginia)	and	other	public	records	laws;	and	
(iv)	consider	whether	allowing	the	submission	of	
audio	and	video	recordings	pursuant	to	the	
provisions	of	this	act	would	assist	the	Common	
Interest	Community	Ombudsman	in	the	
performance	of	his	duties	with	respect	to	any	
notice	of	final	adverse	decision.	 7	
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Senate Bill 693 
(continued) 

•  Board	authorized	formation	of	committee	on	
June	9,	2022.	
•  Committee	Membership	

•  Lori	Overholt	|	CIC	Board	Member	|	Chair	
•  Matt	Durham	|	CIC	Board	Member,	Citizen	
Residing	in	a	CIC	

•  Paul	Orlando	|	former	CIC	Board	Member,	
Citizen	Residing	in	a	CIC	

•  Sue	Tarley	|	CIC	Attorney	
•  Jerry	Wright	|	CIC	Attorney	
•  Heather	Gillespie	|	CIC	Ombudsman	|	Non-voting	
member	

•  Drew	Mulhare	|	CIC	Board	Chair	|	Ex-officio	
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Senate Bill 693 
(continued) 

•  Public	comment	period	from	July	26,	2022,	to	
August	9,	2022.	
•  Public	hearing	held	on	August	9,	2022.	

•  First	Committee	meeting	held	on	August	9,	2022.	
•  Staff	prepared	draft	report.	
•  Second	Committee	meeting	held	on	September	
22,	2022.	
•  Reviewed	public	comments	received.	
•  Adopted	revised	draft	report,	along	with	
findings	and	conclusion.	

•  Board	considered	Committee	findings	and	
conclusion	on	September	22,	2022.	
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Senate Bill 693 
(continued) 

• Based	on	the	committee’s	conclusion,	
the	Board	recommends	against	any	
legislative	or	regulatory	changes	to	
allow	for	the	submission	of	audio	and	
video	recordings	with	notice	of	final	
adverse	decision.	
• Final	report	is	being	prepared.	
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Regulatory Actions Update 

•  Common	Interest	Community	Association	Registration	Regulations	(18VAC48-60)	-	
Final.	

•  Amendments	effective	September	1,	2021.	
•  Name	of	regulations	changed	to	Common	Interest	Community	Association	Registration	
Regulations.	
•  Formerly	Common	Interest	Community	Management	Information	Fund	Regulations.	

•  Clearer	procedures	for	renewal	of	a	registration,	including	a	one-year	timeframe	for	an	
association	to	renew.			
•  An	association	that	does	not	renew	during	that	timeframe	must	reapply	by	submitting	a	
new	registration	application.	

•  New	section	that	comprehensively	outlines	association	registration	requirements,	
including	potential	consequences	outlined	in	statute	for	associations	that	fail	to	
comply.	
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Regulatory Actions Update 
(continued) 

•  Common	Interest	Community	Manager	Regulations	(18VAC48-50)	–	
Proposed.	
•  Licensure	regulations	for	management	companies	and	certification	for	
certain	employees	of	management	companies.	
•  Board	authorized	general	regulatory	review	action	and	committee	on	March	
4,	2021.	
•  Regulatory	review	committee	met	several	times	in	Fall	2021	and	Winter	
2022.	
•  Committee	recommendations	for	amendments	adopted	February	14,	2022.	
•  Board	considered	and	adopted	recommendations,	with	revisions,	on	March	
3,	2022.	
•  Regulatory	action	is	in	Executive	Branch	review.		 12	
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Regulatory Actions Update 
(continued) 

•  Common	Interest	Community	Ombudsman	Regulations	(18VAC48-70).	
•  Establishes	requirements	for	CIC	association	complaint	procedures	and	
review	of	notice	of	final	adverse	decisions	by	CIC	Ombudsman.	
•  Anticipate	Board	will	authorize	general	regulatory	review	and	formation	
of	review	committee	at	the	December	8,	2022,	meeting.	
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Disclosure 
Packet/Resale 

Certificate 
Fees 

•  POAs	and	condominium	unit	owners’	
associations	permitted	by	law	to	collect	
reasonable	fees	to	prepare	disclosure	
packets	or	resale	certificates.	Maximum	
amount	of	fees	established	by	law.	
•  Board	publishes	advisory	bulletins	on	the	
maximum	fees	that	may	be	charged	for	
services	per	statute;	along	with	other	
important	information.	
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Disclosure 
Packet/Resale 

Certificate 
Fees 

(continued) 

•  Bulletins	recently	revised	to	include	
information	on	when	fees	may	be	collected.	
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Disclosure 
Packet/Resale 

Certificate 
Fees 

(continued) 

• Maximum	fees	for	professionally-managed	
POAs	and	condominium	unit	owners’	
associations	adjusted	every	five	years	based	
on	inflation.	
•  Last	adjustment	occurred	in	2018.	
• Next	adjustment	will	occur	in	2023.	
•  Board	expected	to	review	adjustment	to	
fees	at	the	December	8,	2022,	meeting.	
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•  CIC	Board	Newsletter	
•  Common	Interests	
•  www.DPOR.Virginia.go
v/Boards/CIC-Board/	
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Contact Information 
COMMON	INTEREST	COMMUNITY	BOARD	STAFF	
	

Trisha	L.	Lindsey	|	Executive	Director	
804.367.0389	|	Trisha.Lindsey@dpor.virginia.gov	

	

Joseph	Haughwout	|	Regulatory	Board	Administrator	
804.367.2684	|	Joseph.Haughwout@dpor.virginia.gov	

	

Lisa	T.	Robinson	|	Licensing	Operations	Administrator	
804.367.2567	|	Lisa.Robinson@dpor.virginia.gov	

	

Raven	Custer	|	Administrative	Coordinator	
804.367.0362	|	Raven.Custer@dpor.virginia.gov	
	

Board	Staff	
804.367.8510	|	cic@dpor.virginia.gov	
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